CURRICULUM VITAE


VINAY KUMAR

1161/A/5,                                              	                    Email: javavinay88@gmail.com
MG Road,                                                                          Phone: 08087071116
New Delhi.                                                               
	CAREER OBJECTIVE:


Intended to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential.
	WORK EXPERIENCE: 



[bookmark: _GoBack]7 Years’ & 5 Month Experience in extensive IT Industry -

1. I am working as Contact Center Expert in Orange Business Services (from Feb 2018 to till date). I am responsible to develop applications on Computer telephony integration (CTI), Integrated Voice Response (IVR), Automation tools, web applications & etc. using Cisco Voice Portal (CVP) Call Studio, AVAYA Dialog Designer (DD), JTAPI, CTIOS, Finesse & its Gadgets, VXML, ICM Script, Core Java, JDBC, Servlet, JSP, Hibernate, Spring, Web Service (SOAP & REST), XML, Apache Tomcat, Design Pattern (Singleton, Factory & MVC), Python, MySQL, CUIC & MS-SQL.
CTI & IVR  Integration with Payment Gateway, Web Services (SOAP & REST), Complex DB, Salesforce (SFDC), SNOW (Service Now) & with other custom CRMs.

2. I worked as Lead for Computer telephony integration (CTI) & Integrated Voice Response (IVR) development in TATA Communications Ltd, from April 2015 to Feb 2018. I was Using Cisco Voice Portal (CVP) Call Studio, AVAYA Dialog Designer (DD), JTAPI, CTIOS, Finesse & its Gadgets, VXML, ICM Script, Core Java, JDBC, Servlet, Jsp, Hibernate, Spring, Web Service (SOAP & REST), Python, XML, Apache Tomcat, Design Pattern (Singleton, Factory & MVC) and MySQL.
CTI & IVR  Integration with Payment Gateway, Web Services (SOAP & REST), Complex DB, Salesforce (SFDC), SNOW (Service Now) & with other custom CRMs.


3.  I worked as Computer telephony integration (CTI) & IVR Developer in Quatrro Global Services from March 2014 to April 2015. I used JTAPI, TSAPI (AVAYA), AVAYA Dialog Designer (DD) Core Java, JDBC, Servlet, Jsp, Hibernate, Spring, Web Service, XML, Apache Tomcat, Design Pattern (Singleton, Factory, & MVC) and MySQL for application development.

4. I worked as Software Developer in PARSEC Telesystems from July 2011 to March 2014 date. 
           I used Core Java, JDBC, Servlet, Jsp, Hibernate, Spring, Web Service, JTAPI (CISCO), Cisco 
           Cius, Cisco AXL api,  XML, Apache Tomcat, Design Pattern (Singleton, Factory, & MVC) and MySQL for 
           application development.

	RESPONSIBILITIES:



1) Design: - 
             a)  Flow of Process.
          b) Web Services.
          c) Cisco-Cius GUI.		
          d) Web-Page GUI.
This is the user interface part and the portion of the application that accepts and   displays data. 
2) Coding: - 
To write a better code is necessary for the successful running of an application that is reuse of code where possible, write modular program, write least amount of code to solve the problem. 
3) Database connection: - 
To make connections between the page and database. That allows data to flow in both directions between the page and the database. This helps to manipulate the data in the form of Updating, Deleting, Retrieving and adding. 
4) Integration and Unit Test: -
To trapping runtime errors, Validation checks, functionality testing. It helps to make an Errors free application. 
 
	Projects:




1. eGain & UCCE CUIC Report: In this project using MS-SQL & CUIC (Mar-Aug 2018).

2. Agent Login type Finesse Gadget: In this project using Finesse, JQuery, HTML, XML, core-java, REST API (Mar-Aug 2018).
3. Automate/Monitor CAD services: In this project using Core-Java (Feb-Aug 2018).
4. Log Purse Tool: In this project using Core-Java (Feb-Aug 2018).
5. Log Analysis Tool: In this project using Core-Java (Feb-Aug 2018).
6. Pre/Post check for CISCO, AVAYA, GENESYS & NICE: In this project using Core-Java, & MS-SQL (Feb-Aug 2018).
7. End user Log Collector: In this project using Python (Feb-Aug 2018).
8. Click to Call SFDC: In this project using Core-Java, J2EE, CISCO/AVAYA SFDC & Web service (Jan-Jun 2017).
9. CTI SFDC Connector: In this project using Core-Java, J2EE, CISCO, SFDC & Web service (Feb-Jun 2017).
10. CDE SFDC Connector (CTI): In this project using Core-Java, J2EE, SFDC, Web service & Database (Feb-Jun 2017).
11. 
12. Call History Connector (CTI): In this project using Core-Java, J2EE, SFDC, Web service & Database (Feb-Jun 2017).
13. IVR SFDC Connector: In this project using Core-Java, J2EE, CVP, SFDC & Web service (Feb-Jun 2017)
14. PCP SFDC Connector (CTI): In this project using Core-Java, J2EE, SFDC, Web service & Database (Mar-Jun 2017)
15. XML File Broad Cast: In this project using Core-Java, J2EE & Database (Feb 2017).
16. Merge Audio & Video file: In this project using Core-Java & Database (Dec 2016).
17. Windows Service/Application controller: In this project using Core-Java, J2EE & Database (Dec 2016).
18. Remotely controlling the Supervisory tools:  In this project using CTI, Core-Java, J2EE & Database (Oct 2016).
19. Screen Recording: In this project using Finesse, Core-Java, Database, JQuery, HTML & XML (Aug 2016).
20. Takeback & Transfer (TNT): In this project using CVP, ICM Script, Core-Java, JTAPI (Jun 2016).
21. Connect Back To IVR Gadget: In this project using Finesse, JQuery, HTML & XML (Jun 2016)
22. Payment Gateway Integration with IVR: In this project using CVP, VXML, ICM Script, Core-Java, SOAP Web Service & Java Axis WSS4J (May 2016)
23. Agent Status: In this project using Finesse, JQuery, HTML, XML, MSQL 2008 & Socket (Mar 2015 to May 2016)
24. Collect Patient Diagnosis Information: - In this project using CVP, VXML, ICM Script, Core-Java, SOAP Web Service (Nov 2015 to Apr 2016).
25. Customer Authentication: - In this project using CVP, VXML, ICM Script, Core-Java, REST & SOAP Web Service (July 2015 to Jan 2016).
26. Phone Book, Call History, Call Statics:- In this project using Finesse, JQuery, HTML, XML (Aug 2015 to Sep 2015)
27. IVR For HP:- In this project using CVP, VXML, ICM Script, Core-Java, and JDBC (Apr 2015 to Oct 2015)
28. Customer Details: - In this project using Finesse, JQuery, HTML, XML (Aug 2015 to Aug 2015)
29. KB (Knowledge Base) portal :- In this project using Core-Java,  J2EE and MySQL (Apr 2015 to Present)
30. QTS(Qutrro Telephonic System):-In this project used Core-Java, JTAPI (AVAYA), MySQL, JSP, 
Servlet and Web Services (Mar 2014 to Apr 2015)
31. QTS IVR:- In this project used Avaya Dialog Designer (DD), Web-services, Hibernate, core-java, Apache Tomcat (Mar 2014 to Apr 2015)
32. Call Coaching:- In this project used Core-Java, JTAPI (CISCO), Hibernate, Web Services and Spring ( Oct 2013 to Mar 2014) 
33. Call Monitoring:- In this project used Core-Java, JTAPI (CISCO), Hibernate, Web Services, and Spring ( Sep 2013 to Mar 2014) 
34. Auto Redial:- In this project used Core-Java, JTAPI (CISCO), Web Services ( Dec 2013 to Feb 2014) 
35. Advisor On Call:- In this project used Core-Java, JTAPI (CISCO), Hibernate, Web Services and Spring ( Feb 2014 to Mar 2014)
36. Key Pad Lock:- In this project used Core-Java, JTAPI (CISCO) ( Jan 2014 to Mar 2014) 
37. EmLogin:- In this project Used Core-Java, JTAPI (CISCO) and Hibernate.( Nov 2012 to Apr 2013) CLIENT- GBM
38. Missed Calls Detail:- In this project Used Core-Java, JTAPI (CISCO) and Web Services.( Nov 2012 to Apr 2013) CLIENT-GBM
39. Caller Detail: - In this Project Used Servlet, JSP, JTAPI (CISCO), Web Service, spring and Hibernate. (Mar 2012 to Apr 2012)
40. Meeting Place:- In this Project Used Servlet, JSP, Web Service, Spring and Hibernate.(Mar 2012 to Nov 2012) CLIENT-PARSEC
41. Call Recording: - In this Project Used Core-Java, JTAPI (CISCO), JMF, Hibernate, Struts and
a. Web Service.(Jan 2012 to Feb 2012) CLIENT-Purple
42. IVR Play:- In this Project Used Core-Java, JTAPI (CISCO), JMF, Struts, MySQL and Web Service.(Apr 2012 to Mar 2014) CLIENT-PARSEC
43. CCBridge: - In this Project Used JTAPI (CISCO), Thread, Util, Web Service, Jsp, Servlet Apache Tomcat, MySQL and CUCM. (Oct 2011 to Mar 2014) CLIENT-Purple
44. Advanced Directory Search: - In this Project Used Web Service, Android, XML and MySQL. (Jul 2011 to Sep 2011) CLIENT-PARSEC
45. Voice Relay:- In this Project Used JTAPI (CISCO), Web Service, XML, Android, Struts, MySQL and CUCM.(Aug 2011 to Nov 2011) CLIENT-PARSEC
46. Bug Report: - In this Project Used HTML, JSP, Servlet, Hibernate, Struts, Apache-Tomcat and MySQL.(Jul 2011 to Sep 2011)  CLIENT-PARSEC
47. Mobile Balance Recharge By Web: - In this Project Used Servlet, JSP and PL/SQL. (Apr 2010 to Jun 2011) 
48. Sending and Receiving SMS: - In this Project Used Thread, Util, AT Command and MySQL. (Apr 2010 to Jun 2011)

	ACADEMIC QUALIFICATIONS: 



	NAME OF THE EXAMINATION
	BOARD/ UNIVERSITY 
	NAME OF THE SCHOOL/INSTITUTION
	YEAR OF PASSING
	% OF MARKS SECURED

	MASTER IN COMPUTER APPLICATION 
	MDU Rohtak
	SVIIT,CINEMA ROAD,  GORAKHPUR
	2010
	70

	BACHELOR OF COMPUTER(BCA)

	MCRP Bhopal
	SVIIT,CINEMA ROAD,  GORAKHPUR
	2007
	68

	INTERMEDIATE SCHOOL EXAMINATION
	U.P. Board
	SHRI GANDHI SMARK INTER COLLEGE ,  HATA
    KUSHINAGAR, UP
	2004
	52

	HIGH SCHOOL EXAMINATION
	U.P. Board
	SHRI GANDHI  SMARK INTER COLLEGE, HATA
    KUSHINAGAR, UP
	2002
	54


 
	SKILLS PROFILE:


 
	HARDWARE AND OPERATING SYSTEMS
	DOS, WINDOWS-98, WINDOWS-2000, WINDOWS-XP.

	PROGRAMMING LANGUAGES AND CONCEPTS
	Java (J2EE/Advance, Java), CTI, Finesse, CVP, VXML, SFDC, IVR, ICM, EJB, Struts, Hibernate, Spring.

	FRONT END TOOLS AND GUI APPLICATION
	 NetBeans (IDE), MS Visual Studio & Eclipse

	DATABASE
	 ORACLE, PL/SQL, MS-ACCESS, MySQL, MS-SQLServer

	AREAS OF SPECIALIZATION AND CORE STRENGTH
	Computer telephony integration (CTI), Cisco Voice Portal (CVP) Call Studio, JTAPI, Finesse, VXML, Java/J2ee, SFDC & MySQL




	DETAILS OF PROFESSIONAL EXPERIENCE :





eGain & UCCE CUIC Report: 
Duration: Mar-Aug 2018
Skills Used: MS-SQL & CUIC.

This report show Agent Name/ID & date time who are using egain only, finesse only and both in a day. If Agent using egain then report is showing login as media, if agent login into finesse then report is showing login as voice and if  any agent login into both in a same day then report is showing login as blended.


Agent Login type Finesse Gadget.
Duration: Mar-Aug 2018
Skills Used: Finesse, JQuery, HTML, XML, core-java, REST API.

This gadget helps to identify login client type of all configured agents into UC environment. It is counting login type separately like finesse agent desktop, CTIOS or etc. It is also showing report as mentioned below:
	Agent Name/ID
	Login Type
	Extension
	Team Name/ID
	Date Time

	
	
	
	
	





End user Log Collector
Duration: Feb-Aug 2018
Skills Used: Python.
Automated end user logs collection from agent PC, list of logs collected by the tool mentioned below:
a. Data packets. (Wireshark)
b. Fetch specified event from event viewer, Installed SW and its update details.
c. List of network interface, GP Result and Memory usage like task manager with its detail.
d. Firewall policy like domain, private, public profile settings.
e. Run traceroute and collect information.
f. Collect log files from specified path depending on date filters. (Soft Phone Logs)
g. Version of installed browser & Soft Phone.



Pre/Post check for CISCO, AVAYA, GENESYS and NICE: 
Duration: Feb-Aug 2018                   							         Skills Used: Core-Java and MS-SQL 2014									   List of features of this tool: 											    a. It is capturing pre stage of context center‘s services & sub service (sub process). 				    b. It is capturing post stage of context center‘s services & sub service (sub process) after any type of changes or upgradation on servers.                                                                                                                                    c. It is providing options to capture and alter stage and startup type of the services & sub services.		    d. User can compare pre/post check and generate reports, in report we will get pre check status, post check status and differences between them (if any). 									    e. User can restore pre check stage after doing any changes or upgradation on servers.	


Log Analysis Tool
Duration: Feb-Aug 2018
Skills Used: Core-Java:

User will configure context center‘s all servers into this tool, it will fetch logs from all selected servers into one location. User can put filter on those log files by configuring filter keywords. Once tool captured log files depending on filter keywords from selected server/components, it will list out those logs into list box. User can read those logs in detail into same tool by double clicking on name of log file. It will also provide features to search any key word into open file and user can mark the searched keywords by different background colors. User can jump on searched/select keywords by clicking on pre/next buttons.


Log Purse Tool
Duration: Feb-Aug 2018
Skills Used: Core-Java.
This tool purse logs file depending on below configuration.
a. Disk size thresholds.
b. Date & time thresholds.
c. High utilization of CPU & RAM.


Automate/Monitor CAD services
Duration: Feb-Aug 2018
Skills Used: Core-Java.

With help of this tool user can monitor CPU & Memory utilization of the services & sub process. It will also perform action like generate alerts, kill unnecessary process and restart services if this will meet the configure thresholds. User can also schedule day, date & time to restart CAD services automatically.


Click to Call SFDC
Duration: Jan-Aug 2017
Skills Used: Core-Java, J2EE, CISCO/AVAYA SFDC & Web service.

All telephonic control placed to SFDC page which is used by Agent to answer incoming calls & Agent can do much more functionality related to telephonic which are mentioned below:
Hold/Resume calls.
Drop incoming/outgoing calls.
Consult incoming/outgoing calls.
Transfer/Conference all incoming/outgoing calls.
Silent monitoring & Coaching to all incoming/outgoing calls.
Outbound dialing & Agent can use click to call functionality from same connector.

CTI SFDC Connector
Duration: Feb-Oct 2017.
Skills Used: Core-Java, J2EE, CISCO, SFDC & Web service.

This connector responsible to show caller information from SFDC if caller is calling from registered number. if caller calling from unregistered number then Agent got search & new case entry popup from SFDC where Agent can search to caller by any unique id or create new case if caller is calling first time.

CDE SFDC Connector (CTI)
Duration: Mar-Feb 2017.
Skills Used: Core-Java, J2EE, SFDC, Web service & Database.

This connector is responsible to fetch the CDE records from SFDC & insert into custom database which is used for outbound dialer.


Call History Connector (CTI)
Duration: Mar-Feb 2017.
Skills Used: Core-Java, J2EE, SFDC, Web service & Database.

This connector is responsible to update call history records to SFDC from database tables

IVR SFDC Connector
Duration: Feb-Jun 2017.
Skills Used: Core-Java, J2EE, CVP, SFDC & Web service.

This is using by IVR for getting preferred language & caller’s account id from SFDC based on caller’s ANI.


PCP SFDC Connector (CTI)
Duration: Mar-Jun 2017
Skills Used: Core-Java, J2EE, SFDC, Web service & Database.

This connector is responsible to fetch the fresh lead list & PCP records from SFDC & insert into outbound dialer DB


XML File Broad Cast
Duration: Feb 2017.
Skills Used: Core-Java, J2EE & Database.

This application read the XML file & shows the tag’s information on web page, user can change/update/save these tag's information & broad cast the same file on multiple servers as configured into database without user interference.


Windows Service/Application controller
Duration: Dec 2016.
Skills Used: Core-Java, J2EE & Database.

This application show the current state of services of all the configured servers on web page. User can change current state of services of all the configured servers by single click on to the web page.


Merge Audio & Video file
Duration: Dec 2016.
Skills Used: Core-Java & Database.

This application use for merge two different (Audio & Video) files into single file.


Remotely Controlling the Supervisory Tools
Duration: Oct 2016.
Skills Used: CTI, Core-Java, Database & J2EE.

This application handle the supervisory tools remotely, supervisor can access these tools by remotely no need to supervisor sit into contact center premises.


Screen Recording
Duration: Aug 2016.
Skills Used: Finesse, Core-Java, Database, JQuery, HTML & XML.

This recording solution designed to meet the needs of call centers & contact centers. This recorder provides full-time recording and compliance recording to help contact centers increase operational effectiveness. This screen recording solution mixed with telephony environments like CISCO, AVAYA, COSMOCOM & etc. This solution can capture the corresponding activities taking place at agents’ desktops, such as data entry, screen navigation, after-call wrap-up & much more.
When calls come to the IP phones & Agents answer the call screen recording started by itself and once call disconnected screen recording stop automatically and save into configured database. Supervisor can download, play or do both simultaneously.


Agent Status 
Duration: Mar 2016 to May 2016.
Skills Used: Finesse, JQuery, HTML, XML, MSQL 2008 & Socket.

This Gadget is responsible to show the current status of Agents in Supervisor screen. It is more use full in case there are many finesse server and all Supervisor wants to monitor all the Agent who are not belongs to his/her team that means it shows current status of all the Agents in single Supervisor screen who belongs to other UCCE/UCCX or Finesse.


Payment Gateway Integration with IVR
Duration: May 2016 to Till Date 
Skills Used: CVP, VXML, ICM Script, Core-Java, SOAP Web Service & Java Axis WSS4J

This application integrated with two system, policy management system and payment gateway. Customer dial TFN and reach to IVR, after traversing IVR customer reach to Agent Desktop, once customer done with their purchase Agent update the policy management system and click back to IVR for payment. IVR fetch the amount which will be deducted from credit card from policy management system and prompt for credit card details from customer. IVR collect the credit card details and connect to payment getaway and play the transaction status to customer and IVR will be disconnected.


ConnectBackToIVR Gadget
Duration: Jun 2016 to till date.
Skills Used: Finesse, JQuery, HTML & XML.

This is CTI application which is responsible to connect to the IVR by single click from Finesse agent desk top.



Takeback & Transfer (TNT)
Duration: Jun 2016 to Till Date.
Skills Used: CVP, ICM Script, Core-Java, JTAPI.

Many times a customer will be connected to initial agent, who may then need to temporarily redirect the call to a second (or third) agent who can address one specific need of the customer, before the original agent can continue working with the customer to fully resolve their issue. In this type of take-back-and-transfer scenario, handled using this application


Monitor health of Cisco Services & windows services
Duration: Mar 2016 to Jul 2016.
Skills Used: Core Java, Socket, JSP, HTML, XML & Servlet.

This web application is responsible to monitor the Cisco/Avaya/Window service. User can start/stop/pause/delete the any type of service of any servers. User can also shut down the server from this web application.


Customer Authentication (IVR)
Duration: Jul 2015 to Jan 2016.
Skills Used: CVP, VXML, ICM Script, Core-Java, REST & SOAP Web Service.

IVR is responsible to authenticate the customer and transfer the call to his/her primary RM if available, otherwise to secondary RM. If both MR are not available then play music until RM is available. Incase customers disconnect the call then it automatically set callback. During play music it also prompt to customer to schedule the callback.


Collect Patient Diagnosis information (IVR)
Duration: Nov 2015 to Apr 2016.
Skills Used: CVP, VXML, ICM Script, Core-Java, and SOAP Web Service.

This IVR is responsible to authenticate to the patients and it offered the measurements dynamically, these measurements are very patient to patients. These measurements play one by one and patient will enter his/her measurement and it prompt for confirmation if patent will confirm it then play next measurement otherwise it asked 3 times. Patient can also escape the any entry. On end or call hang-up collected information send to DB


IVR for HP (IVR)
Duration: Apr 2015 to Oct 2015.
Skills Used: CVP, VXML, ICM Script, Core-Java, & JDBC.

This IVR is responsible to rout the call to agent after selecting the service’s option by Customers that means here mapped many PQ & skills accordingly call landed to mapped agents, it also passed call information to finesse gadgets by call variables & gadgets use it as per its requirement.



Customer Details 
Duration: Aug 2015 to Sep 2015.
Skills Used: Finesse, JQuery, HTML, and XML.

Agent know about customer when they called from registered number because it is integrated with CRM, and if customers calls from unregistered number then asked unique id to customers and search from application


QTS (Quatrro Telephonic System)
Duration: Mar 2014 to Apr 2015.
Skills Used: Core-Java, JTAPI (AVAYA), MySQL, JSP, Servlet and Web Services.

This application develop for Quatrro’s Agents who received or dial the customer calls, Whenever customer call, this application shows the whole information of customer front of Agents like customer detail, transaction detail, case detail, and any other notes if exists. In case of if customer is new then it only show partner details, and Agent treat as a new customer. From this application Agent also register the customer or sell new plans.


QTS-IVR (Quatrro Telephonic System-IVR)
Duration: Mar 2014 to Apr 2015.
Skills Used: Avaya Dialog Designer, Web-services, Hibernate, Eclipse, Core-Java, & MySQL.

This IVR is responsible for get the appropriate Agent as per customer requirement, This IVR also checked the caller is new customer or registered customer & also get the customer type as per business requirements.


ClearCaptions (CCBridge)
Duration: Oct 2011 to Mar 2014.
Skills Used: JTAPI (CISCO), Util, Web Service, Jsp, Servlet Apache Tomcat, MySQL and CUCM.

ClearCaptions is a free captioning service that works together with phone, Internet-connected computer or mobile internet enabled device. This service is designed to assist anyone who might have a hearing or processing disability where reading captions would be helpful.
ClearCaptions on phone call is similar to closed captions on your TV; you can hear and read what’s being said. This takes the frustration out of hearing on the phone. Instead of asking people to repeat them or guessing at what was said, you can read the person’s words which display during your call. 
Purple wants to enable Caption feature for the enterprise Cisco IP phone users so that hearing disabled user can take benefit for service to minimize the communication gap and understanding.


EmLogin
Duration: Nov 2012 to Apr 2013.
Skills Used: Core-Java, JTAPI (CISCO) and Hibernate.

Every EM user able to login on any ip phone in its organization, if organization wants to not allow the every em login on any ip phone, then this application is useful, if any user does not belong to particular department/ ip phone, it does not allow the login


MissedCalls Detail
Duration: Nov 2012 to Apr 2013.
Skills Used: Core-Java, JTAPI (CISCO) and Web Services.

It shows the miscall detail like other cisco ip phone, but it have extra features for search the missed calls, arrange missed calls list as per requirement, call back, auto redial, number of missed calls, and missed calls history.


Caller Detail
Duration: Mar 2012 to Apr 2012.
Skills Used: Servlet, JSP, JTAPI (CISCO), Web Service, spring and Hibernate.

Caller Details shows the PSTN and Cisco’s IP-Phone caller details on a Cisco IP Phone. If a user receives a call from an external party and the information is already present in the database than the information pops up on the IP Phone screen. The user, after seeing the details on the screen, can request for an image as well. Users know beforehand to whom they are talking to and can respond accordingly.


Call Recording
Duration: Jan 2012 to Feb 2012.
Skills Used: Core-Java, JTAPI (CISCO), JMF, Hibernate, Struts and Web Service.
Record the voice of call on request or automatically.


Meeting Place
Duration: Mar 2012 to Nov 2012
Skills Used: Servlet, JSP, Web Service, Spring and Hibernate.

i.	Host Based Meeting Control: Cisco Meeting Place application comes with the web based meeting control feature only for the application system administrator. This application provides web based meeting control feature for the meetings scheduled by the particular host.
ii.	View Meeting Participants: Cisco Meeting Place application allows only the application system administrator to view the participants in any ongoing meeting. This application enables a host of a meeting to view the participants for the selected meeting using a web based user interface
It enables a meeting participant to view the current participants of that meeting using a web based user interface. 
iii.	Automatic activation of standby Meeting Place server on failure of primary server:
In a Cisco Meeting Place Active/Standby failover deployment if the Active server goes down or drops off the network, the standby must manually be set to Active mode so it can restart and become the Active server. This application automates the manual steps required to activate the standby server


IVR
Duration: Apr 2012 to Mar 2014.
Skills Used: Core-Java, JTAPI (CISCO), JMF, Struts, MySQL and Web Service.

Interactive Voice Response (IVR) is a JTAPI, JMF based application to processes inbound phone calls, plays recorded messages including information extracted from databases. It can then route calls to either in-house service agents or transfer the caller to an outside extension. Connect callers with the intelligent computer telephony system. It detects the various keyword inputs and guides the caller to the most appropriate and suitable information or executive


Advanced Directory Search
Duration: Jul 2011 to Sep 2011.
Skills Used: Web Service, Android, XML and MySQL.

MARS Advanced Directory Search (ADS) is a Parsec Unified Communication Office Application Product. This application is intended to increase productivity at user level by providing information at finger tips. Information hitherto available in silos is now seamlessly available across various modes and devices. This not only gives an easy to use flavor but also helps in saving those crucial minutes when users have to swap applications and sometimes mediums to search for simple information.


Voice Relay
Duration: Aug 2011 to Nov 2011.
Skills Used: JTAPI (CISCO), Web Service, XML, Android, Struts, MySQL and CUCM.

MARS Voice Relay/Paging allows authenticated users to select menu options to relay specific messages to a group of users or make a broadcast to all the users in the IPT environment. This will get relayed as a voice message as the speaker speaks to all the IP Phones in the environment. As this is done using the multicasting feature it has got minimal impact on the licensing aspects of the application environment. Administrator can choose to allow this facility in a select number of phones in order to avoid misuse of the same. MARS Relay comes very useful when emergency intimation needs to be conveyed to all and sundry who are present in a particular location. Augments the public announcement system capabilities in a work space.


Call Coaching/ Monitoring
Duration: Sep 2013 to Mar 2014.
Skills Used: Core-Java, JTAPI (CISCO), Hibernate, Web Services, and spring.
1. 
Silent Monitoring application for Cisco Unified Communications Manager allows a supervisor to monitor a conversation between an agent and a customer without either party knowing that they are being monitored. The application also allows supervisors to talk to agents in a Whisper/Coach mode during a monitoring session. The customer will not be able to hear the voice of the supervisor.   Contact centers are required to assure the quality of customer service their agents provide to callers. To provide assurance of quality, the ability to monitor the agent-customer conversations is critical to call center business.


Advisor on Call
Duration: Feb 2014 to Mar 2014.
Skills Used: used Core-Java, JTAPI (CISCO), Hibernate, Web Services and spring.

It is a Cisco IP Phone based application where you can have a specialist/advisor on call when you are in a teleconference with your customer. The advisor can assist you on the fly as he would be present in the teleconference and can hear the complete conversation between you and your customer. The advisor can assist you by providing vital information/statistics during the conference call The advisor can assist you by providing you with answers to unexpected questions asked by your customer during the conference call The advisor can point out any wrong commitments made in the conversation and thus helping you out in rectifying the case then and there itself which might be difficult to do so at a later stage of time. You can hear the voice of both customer and advisor Advisor can hear the voice of both you and customer. Customer cannot hear what the advisor is saying to you Customer can hear only what you are speaking.


Auto Redial
Duration: Dec 2013 to Feb 2014.
Skills Used: Core-Java, JTAPI (CISCO), Web Services.

Auto Redial is a utility application which allows the user to put a particular number in the redial mode till the time a response is obtained. For a number which is constantly busy can be enabled for redial on a Cisco IP Phone. This not only saves time for the executive but also adds business process benefits to certain crucial functions of the organization



Key Pad Lock
Duration: Jan 2014 to Mar 2014.
Skills Used: Core-Java, JTAPI (CISCO).

Contact Center users dial out/call customers using Cisco CAD / Finesse application UI.
The outbound call initiated from the CAD application is dialed out through the agent’s desk Cisco IP Phone.
Often as a process the Agents are instructed that they should not dial out calls (Personal/official) manually using the phone keypad. However this is seen to be often violated by agents. Parsec's Agent Phone Keypad Lock application achieves the following requirement:
i.	The agents should be able to dial out numbers initiated only from the CAD application.
ii.	The agent should not be able to dial out any phone number (internal/external) manually using the keypad of the Cisco IP Phone.


Supervisory Tools
Duration: Jul 2013 to Mar 2014.
Skills Used: Core-Java, JTAPI (CISCO), Hibernate, Web Services, and spring

Contact centers are required to assure the quality of customer service their agents provide to callers. To provide assurance of quality, the ability to monitor the agent-customer conversations is critical to call center business. Supervisory Tools application for Cisco Unified Communications Manager allows a supervisor to monitor a conversation between an agent and a customer without either party knowing that they are being monitored. The application also allows supervisors to talk to agents in a Whisper/Coach mode during a monitoring session. The customer will not be able to hear the voice of the supervisor












	PERSONAL INFORMATION:




DATE OF BIRTH                  		6TH JUN, 1988
SEX 			             		Male.
MARITAL STATUS	             		Married.
NATIONALITY	             		Indian.
LANGUAGE KNOWN			Hindi and English                             



Date:								                            

Place:  						                        (Vinay Kumar Prajapati)



