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PROFFESSIONAL SUMMARY

· Post graduate (Systems) with over 7 years of experience in Data Analysis and Process improvement
· Adept at Data pre-processing, data mining, Data Analysis, Data visualization and Reporting
· Ability to prepare rich and interactive visualizations, Dashboard & stories for large data to gain valuable insights for making business decisions
· Proficient to deep dive in data to identify pain areas and problem using relevant analytic techniques and algorithms
· Have completed Data science with SAS/R, Pursuing Data science with Python, ITIL intermediate in Service Operation, Transition & ITIL foundation certification.

EDUCATION

· 2011 PGDM (Systems) from MIT School of Telecom Management, Pune with 63.00%
· 2008 B.E. (Electronics & Communication) from Gujarat University, Gandhinagar with 60.00%
· 2004 12th from C U Shah high School, Gujarat Higher Secondary Education Board, Gandhinagar with 65.69% 
· 2002 10th from Arvind vidhyalaya, Gujarat Secondary Education Board, Gandhinagar with 80.86%

Data Science Projects						

· Café Great contest – Quick Service Restaurant (Café) struggling to achieve sales target, so required to understand Sales pattern across different categories with respect to different time frame and found out potential of cross selling and upselling
· Pexitics challenge- Predicted future occurrences of Machine breakdown and created framework for preventive maintenance
· Data Visualization: Recently launched taxi Services Company has been facing criticism of not being able to meet rising demands and decreasing customer satisfaction, so have to suggest to improve operational efficiency.
· Credit Risk Modelling (logistic Regression) in R and Base SAS to reduce the risk
· Time Series: Using ARIMA Model on Airline passenger data to forecast future values
· Sentiment Analysis on latest released Movies: Kaala, Race3


ORGANISATIONAL EXPERIENCE

Tech Mahindra      Data scientist (AT&T, US)						Nov 2016 – Present  

Deliverables:

Project- Change Management
1) CR Rescheduled- Classification Algorithm
2) CR cancelled – Time Series Analysis
3) Sentiment Analysis
Project- OS Patching
1) [bookmark: _GoBack]Patched Server count- Regression to find out Patched Server count for next 6 month of Tech-M team

Deliverables
· Carry out end to end delivery including requirements, problem statement, analysis, modeling and business recommendation
· Statistical modeling like linear, logistic regression, classification, hypothesis testing, ANOVA, PCA
· Using SQL and SAP Business object client to get data for analysis/Mode building
· Data exploration/Preparation/visualization using R/Tableau to make raw data prepared for model building
· Prepared various Classification Models like logistic regression/SVM/Naïve Bayes/Decision Tree & time series analysis to find out cancelled/ Rescheduled Change Requests/Outages using R/Python
· Have played role in Model validation/Implementation and Monitoring  and insight presentation as well
· Have done Model tuning to improve accuracy of built models
· Knowledge of NLP concepts like TFIDF, N-gram modelling, stemming and lemmatization, Entity extraction, sentiment mining, word embedding like word2vec, Glove, doc2vec
· Knowledge on deep learning library like tensorflow and Keras
· Have scheduled automated reports using SAP Business Objects to save time in report preparation
· Preparing daily/weekly/monthly reports with help of excel/Business Object/SQL

Data science competition 

· Have participated in House price Prediction for Bangalore City held by Kaggle


 Infosys   SR. Data Analyst (HSBC, UK)							July 2014 – Nov 2016

Deliverables:

· Performed Trend analysis on all change and incident tickets to identify team’s performance and improve operational efficiency.
· Performed Mean Time to Resolve (MTTR) analysis by calculating median, outliers, standard deviation to prepare graphical box and whisker charts to analyses data and determine various root cause 
· Did analysis on all backed out/cancelled change requests
· Prepared comprehensive dashboard of analyzed data to gain insights and identify pain areas for improving operational efficiency, reduce resolution time, effective resource utilization and identify training needs
· Prepared daily/weekly/monthly Reports on ageing of tickets/no of completed tickets/individual contribution/ Priority wise performance & SLA violation

Titan Technology Partners   Data Analyst (Pune)				                    Nov 2013 – June 2014

Deliverables:

· Developed Automated Reporting using VBA (Visual basic for Application) to email the report received from client to appropriate recipients 
· Have found out trend of incidents and problems turning out into change requests
· Controlled process compliance of completed change requests against scheduled change requests
· Did play part in incident, problem and change management process improvement
· Monitoring KPIs of all support person staff
· Identified reason of delaying resolution of incident on monthly basis


VDA Info solutions Pvt. Ltd., Data Analyst (Cognizant, Pune)				     Jun 2011 – Oct 2013

Deliverables:

· Performed Analysis on all incidents with High resolution/response time/P1 and P2 Priority 
· Have reduced the incidents by prepared knowledge base for all known issues
·    Performed Trend Analysis on Incidents to understand the SLA breached Incidents and identified  ways to        improve team’s performance
· Advocating process improvements by attentively analyzing daily/weekly/monthly Reports
· Prepared comprehensive dashboard of data to gain insights and identify pain areas for improving operational efficiency, reduce resolution time, effective resource utilization and identify training needs 
· Performed Pareto Analysis of huge volume of incidents to prioritize and classify alerts as informational, critical and warning
· Conduct regular audits of the Change Management process to ensure efficiency and effectiveness of the process
SKILLSET

· Machine learning Algorithms: Linear Regression, Logistic Regression, Support Vector Machine, Decision Tree, Random Forest, KNN
· Programming: SAS BASE, R, Python(numpy, pandas, matplotlib)
· Database: My SQl
· Reporting Tools: Excel, Business object
· Data Visualization: Tableau


CERTIFICATIONS

· Data science with SAS/R from Jigsaw Academy
· Certified Associate in Project Management (CAPM) from PMI, USA
· ITIL V3 Foundation Certified
· ITIL V3 Intermediate certification- Service Transition
· ITIL V3 Intermediate certification- Service Operation



