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Summary

	· Total relevant experience of around 13+ years (05 July 2004 till date) in IT industry. Mainly on MVC and UI technologies (Web) including serverside components design/development experience. Around more than four years experience with product company on development/enhancement of Support Solutioning Domain (Knowledge product) with end-to-end implementation.
· Direct interaction with US and France based customers.
· Fair analysis and debugging skills, understanding of OOAD concepts and design skills.
· Developed proficiency in software application design, reverse enginering, development/enhancement and support.


Technology Summary

	Technologies
	Java (Core, Advanced), J2EE (Servlet/JSP/EJB/SOAP+REST WS), (And Knows C and C++)

	Frameworks
	Hibernate (2), Struts 1x/2x, Client Specific Customized MVC framework, ADF (Oracle Application Development Framework), EXT-JS (3), Adv. JS (3), AJAX, Dojo toolkit, JQuery

	Scripting
	HTML Scripting, Java Scripting, Procedural PERL, Unix/Linux Shell Scripting, Python

	Operating Systems
	Windows, Unix (IBM AIX, Oracle Solaris), Linux (Red Hat, Oracle Linux, IBM Linux)

	App / Web servers
	Oracle Secured Enterprise Search (SES 11.x), Oracle Weblogic Server 10x, Tomcat 5x/6x, WAS 6.1, IPlanet 4x/6x, IBM HTTP Server (IHS) 5x/6x

	Database
	Oracle 10G/11G, MS Sql Server 7.0/2000, Sybase, IBM Informix, MySQL

	Tools
	Websphere Integration Developer (WID), Rationale Software Modeller (RSM), Rationale Software Architect (RSA) , Ant, IBM ASTK, Eclipse 3x, Oracle JDeveloper 11g R1 (11.x), MyEclipse 6x/7x, CVS, Clearcase, Clearquest, SVN, Cisco’s CDETS (bug tracking tool), Remedy Tool (includes HP QCExplorer), Oracle SQL Developer, SOAP UI, Oracle ADE (Advanced Development Environment), Oracle BUGDB App, JIRA (Oracle Bug/ER Life Cycle Tracking), Oracle ATS Tool etc.

	Testing Tools
	JTest, JUnit, OATS – Oracle Automated Testing Suite

	Others
	Design Patterns, Agile - Scrum methodologies.

	Domains / Business Exposure
	Telecom, Media and Entertainment (Broadcasting and Its assets Liscence management, Ingest), Secutities/BFSI dev and support, Product development (Knowledge management and solutioning), Dev/Maintenance/Support (Knowledge Management)  


Tasks
	Cloud OKCS Release Management
Cloud Provisioning Support
	MOS product development
Knowledge Management development and support

	Managing team (BFSI support operations)
	IT Operations

	Scrum/Waterfall Methodologies
	


Educational Qualification  (Latest First)
	Year
	Education
	Class
	Percentage

	1997
	B.E. (Electronics), PREC College Loni, Dist Ahmednagar.

Affiliated to University of Pune.
	Higher Second Class
	55.06%

	1992
	STD XII, Science, RBNB College, Shrirampur. Pune Board.
	First Class
	65.8%

	1990
	STD X, New English School, Shrirampur. Pune Board.
	First Class
	64.6%


Extra Activities + Personal/ProfessionalTraining  (Latest First)

	Year/Date
	Activity/Training Name
	Location

	12-Dec-2013
	ADF Training
	Oracle India Pvt Ltd

	12-Jul-2013
	Broadcasting Fundamentals, Digital Asset Management (DaLet/Ardome)
	IBM India Pvt Ltd

	12-May-2013
	JSF Training
	IBM India Pvt Ltd

	12-Mar-2013
	Aspera Transfer Management Tool
	IBM India Pvt Ltd

	12-Jan-2013
	Interra Baton (Media Auto QC)
	IBM India Pvt Ltd


Career/Experience  Summary (Latest First)

(Details of each project is depicted below in separate Details Exhibit Section)
	Duration

Employer
	Client / Product Name and Business
Duration
	Task Type

	05 Nov 2012  To Till Date

Oracle India Pvt Limited
Product development, maintenance and services

5 years 4 months 18 days and counting….
	Oracle Knowledge Support and Build/Release (OKCS, Rightnow CX)

OKCS – Oracle Knowledge Cloud Services

	Oracle Knowledge - Build and Release – Cloud builds, Cloud Provisioning and Cloud Operations.

	
	Oracle (RightNow) Knowledge Cloud Service – Authoring Module.

	Knowledge Management - Develop Oracle RightNow Knowledge Cloud Service

 For Complete Intellegent Authoring module development.

	
	My Oracle Support (MOS CP)

My Oracle Employee Support (MOS EP)

KMCore Application

	Enhance, Fix Products, Fix Bugs, Add new Features and maintain all. 

Maintain and support all MOS sub-systems (KmCore, SES, Inquira etc)

Automated MOS Testing (UI and Functional)– Using Oracle ATS Tool.

	Nov 2010 To Oct 2012

2 Yrs 4 Days

IBM India Private Limited
Global Business Services division 
	ProSiebenSat.1 Media AG
Germany (Broadcasting, Media and Entertainment Industry)
	Defect fixing

Enhancement

Maintenance

	
	CANAL+
France (Media and Entertainment -> Broadcasting Industry)
	Development

Defect fixing

	July 2004 to July 2011
6 Yrs 21 Days
Wipro Technologies

Public IT Services/Consulting
	Cisco India Pvt Ltd
India (Public, Networking Equipments)
	Enhancement

Defect fixing

	
	State Street Corporation
State Street Bank and Trust Company, Boston

(Public Financial Services)
	Production Support L2/L3

Development

Maintenance

	
	Phoenix Inc, JP Morgan Chase & Co (JPMC), 
US (Public Banking and Financial Services)
	Development

Enhancement

	
	OMGEO Inc
UK (Private Financial E-Trade Management)
	Development

Enhancement

	
	Capital Group Of Companies,
BREA, US (Private Financial Services)
	Testing

	
	Jan 2003 to Jun 2004
Third Party Adhoc services and process/business templating.
	


Details Exhibit Section  :: Key Projects and experience  (Latest First)

	Employer
	Oracle India Pvt Ltd
6th Floor, Krishna Magnum Building Survey No.165/3 and 165/4
Bangalore, KA 560076, Banerghatta Rd, JP Nagar 7, Banglore Karnataka ,560076, INDIA .

	Client
	Testers and production users of Oracle Knowledge Cloud Services (OKCS).

	Product
	Oracle Knowledge Cloud Services (OKCS):
Build and Release

Cloud provisioning

Cloud operations (Rightnow CX site connect etc etc)

	Duration
	From: 18 Aug 2016 TO Till Date (Emp ID = 40818)

	
	Manager(s)
	Bhaskar Zeminder

	Environment
	Unix (VM) cloud PODs, Win, Ant, Oracle RightNow Knowledge Cloud Service (OKCS), Python, Java.

	Description
	Managed and supported build and release process, cloud provisioning, , development, for the Oracle Knowledge Cloud Service (aka InQuira based acquired by Oracle cloud service) program.

	Contribution
	· Work on WEB invokable and console invokable python scripts to perform missing steps to value add to HMS (Host management system) okcs cloud like notift site users and owners by mail, get list of all sites that are three days old and unused sites, disconnect these sites automatically etc etc.
· Creation OKCS application instance(s) for oracle client and oracle testing teams.
· Address incidents on cloud’s weblogic and infrastructure issues and other daily issues.

· Work with teams across globe to provide cloud support.
· Monitor and support DV and QB cloud pods.


	Employer
	Oracle India Pvt Ltd
6th Floor, Krishna Magnum Building Survey No.165/3 and 165/4
Bangalore, KA 560076, Banerghatta Rd, JP Nagar 7, Banglore Karnataka ,560076, INDIA .

	Client
	Employees of Oracle And Direct Customers of Oracle Products.

	Product
	Fusion Cloud Solutioning Service:
Oracle Fusion Cloud Service  – Smart Authoring Module And Knowledge Management

	Duration
	From: 06 Jan 2016 TO 15 Aug 2016 (Emp ID = 40818)

	
	Managers
	Saad Laassel

	Environment
	Unix (VM), Win, Oracle Weblogic Server 11.1.1.7, Ant, Oracle RightNow Knowledge Cloud Service, Java/J2EE, Oacle RightNow CX Cloud Web Services, ADF.

	Description
	Oracle RightNow Knowledge Cloud Service combines knowledge management software technology with social media collaboration for a consistent, superior customer experience. Learning continuously from every interaction, it infuses knowledge from entire ecosystem and delivers real-time, relevant information at every touch point. Its Intelligent Authoring module Ensures consistent and relevant knowledge to scale your subject matter expertise and service delivery

	Contribution
	· Work on Release 12 and onwards wrt Authoring module of Knowledge Management application.
· Worked on this product from scratch.

· Was part of design as well.

· Implemented most of the features from top to bottom (except the Business Object implementation) including UI in ADF through middleware to calling a RESZT service using REST Manager.

· Worked on almost all new features and its related bugs.

· Used ADF business components on most of the occasions.

· Features like: Content Management Viz: Create/Delete Content, Edit Content, Content Channel (doctype) Management, Content History, Versions, Content Checkout/Chkin/Publish/Unpublish/View, Content Inline editing using web CKeditor editor, Content Search, Content Find, Sort, Compare Content Versions (side by side), Content Translate etc. This way I got a chance to work on all aspects of content life cycle.
· Worked closely with testing team and fixed filed bugs immediately.

· As a whole team, we were ahead of schedule in terms of delivery by one full quarter and lead other teams on their development tasks.


	Employer
	Oracle India Pvt Ltd
5th Floor, B-Wing, Kalyani Magnum Infotech Park,  Doraisani Paly, Banerghatta Rd, JP Nagar 7, Banglore Karnataka ,560076, INDIA .

	Client
	Employees of Oracle And Direct Customers of Oracle Products.

	Product
	Solutioning Systems/Domain:
MOS (My Oracle Support) – Customer Portal, Employee Portal

KMCore Application

Secured Enterprise Search (SES) 11.2.2.0/11.2.2.2

	Duration
	From: 04 Nov 2012 TO 05 Jan 2016 (Emp ID = 40818)

	
	Managers
	Sudipta Ray

	Environment
	Unix (VM), Win (VM), Oracle Weblogic Server 11.1.1.x, Ant, Secured Enterprise Search (SES) 11.2.2.0, Java/J2EE, EJB Web Services, Oracle database 11G, OATS ATS Tool.

	Description
	It is Oracle's one-stop web based online technical support porta offering a wealth of resources for Oracle Premier Support customers (i.e. MOS-CP for premium customers, its called as MOS Customer portal) as well as Internal users (i.e. MOS-EP for employees, its called MOS Employee portal). Search knowledge, participate in communities, log/track service requests, sign up for alerts, view product health recommendations, download product updates/patches, give advantages of Oracle Maintenance and Upgrade Advisors, and much more.

	Contribution
	· Understand MOS, KMCore, SES 11.2.2.0 and 11.2.2.2 oracle products and its integration through web services. Understand PORTAL/SURE/SES DB’s.

· Understand Inquira Search system.

· Worked on MOS release 6.4 and onwards. Contributed on various MOS Sprints (+ releases) completion.

· Contribution in building KMCore Admin webservices and its related UI in MOS Employee portal.

· Developing new SOAP WS and its UI. Later on, Convert to and code new REST web services.

· Work on enhancements, defects, data/UI/Integration issues, SES integration/config issues.

· Released new SES Souces, Source Groups, Crawls (Schedules) and maintained the same. 

· Proxy generation of all updated/new KMCore SOAP web services.

· Developed shell script to generate KMCore and Search (SES) performance Analysis reports from logs.

· Address, monitor and release MOS, KMCore versions after completion of every minor or major releases in dev and production respectively.

· Maintain branches for old releases, merge code/branches. Maintain code in ADE.

· Code automation of KM and MOS test cases in  their farm db/servers using Oracle ATS tool.


	Employer
	IBM India Pvt Limited
No. 12, Subramanya Arcade, Phase II - 1st Floor, Bannerghatta Road, Bangalore - 560 029

Contact - 080 4195 4206 (4206) 

	Client
	ProSiebenSat.1 Media AG, Germany (Entertain and Media Industry)

	Project
	SAMBA – ProMamS 3.0 (ProSieben Media Asset Management System)

	Duration
	From: July 2011 TO Oct 2012 (Emp ID = 06054H)

	
	Supervisors
	Soutrik Das

	
	Project Mgrs
	Indira R Muppanna

	
	
	

	Environment
	Unix, Win, Websphere Rationale Software Architect (RSA) 7.5, Eclipse 3.2, Clearcase, Clearquest (for defect management), J2EE, Swing, Client customised Java Swing based JUICE framework, Mavan, Ant.

	Description
	ProSiebenSat.1 Media AG is a European media conglomerate, operating commercial television, premium pay channels, radio stations and related print businesses. It was formed on October 2nd 2000 by merger of German TV broadcasters ProSieben Media AG and Sat.1 SatellitenFernsehen GmbH. It was mainly operated in Germany, Austria & Switzerland. However, after takeover of SBS Broadcasting Group on June 27th 2007 it now has operations in 13 European countries. ProSiebenSat.1 (P7S1) is Germany’s largest private commercial television company distributing a large extent via cable and satellite along with DVB-T (Digital Video Broadcasting - Terrestrial) in larger population centers. ProSieben’s main business is on Free TV (33 free TV channels), Video On Demand and Pay TV. ProSieben provides its content over Free TV, TeleText, Online Mobile, Digital platform (MaxDom) & others. But 90% of the revenue comes from Free TV advertising sales. 
ProMamS System is the central Media Asset Management System (with integration SAP) of the ProSiebenSat.1 Media Corporation, which administers assets of any type. The major assets handled by ProMamS are Content, Contract, License, Broadcasting and Production.  It also gives the Content information, where it is present, with which rights and in which stage of Production.

ProMamS replaces the systems ProDomo and PVV with the interfaces to the peripheral systems (ProSeco, ProPlan, Sepla, ProMetheus, SAP, ProArchive, and ProVinO).

	Contribution
	· Get KT and understand ProMamS client side xml based swing JUICE framework alond with J2EE (EJB + web services) based server components. Study ProMams client and server components.
· Contribute in Licence, Rights Management part of business modules.

· Analyse, look into and fix UI related (client) and process related (server) defects. Resolve them. 
· Analyse, look into and implement enhancements after receiving specifications from client. 

· Work on reporting modules at both client and server side reporting components. Similarly fix defects/add new search/result set/detail masks (screens) in client component and update server side components appropriately.
· Analyse database, replace db triggers by java actions/triggers by enhancing the custom framework for better performance (Is it not odd? yes it is).

· Test the deliverables and post the review sheet including the test results. Review code of fix worked on by other team members.


	Employer
	IBM India Pvt Limited
No. 12, Subramanya Arcade, Phase II - 1st Floor, Bannerghatta Road, Bangalore - 560 029

Contact - 080 4195 4206 (4206) 

	Client
	CANAL+(Viz Canal Plus), France. (Entertain and Media Industry)

	Project
	MIT (1.x, 2.0) GUI Design and Development – Modernization of Infrastructure and Techniques.

	Duration
	From: Nov 2010 TO July 2011 (Emp ID = 06054H)

	
	Supervisors
	India – Jijo T George | France – Michele Grot

	
	Project Mgrs
	Indira R Muppanna

	
	
	

	Environment
	Unix, Win, Websphere Integration Developer 7.0, WAS 7.5, Eclipse 3.2, CVS, Java, J2EE. Java Script, Advanced Java Script, Websphere Process Server 7, SOLr API, Custom MIT MVC, CSS, XML, JSON, AJAX etc.

	Description
	CANAL+ ("Canal Plus", "C+" meaning "Channel Plus/More" in French) is a France based client and  premium pay television channel service provider, serving Europe region and few other parts of world through cable services, high-definition on terrestrial network, website to serve on web and mobiles. The channel broadcasts several kinds of programs, mostly encrypted. 
IBM offers CANAL+ an integrated end to end solution to accommodate all processes like Pre production, production, post production, Ingest, basket management, HR Viewing, Asset search, QC, Editorial Orientation, Editorial Management, Whats up (Monitoring), Tape Acquisition, asset purge management, concatenation etc wrt MAM (Media Asset Management). It integrates with various native applications through Websphere Process Server like Antenne, Dexter, Hypercast, Omnion, Dalet, Yoda, Interra, Asperra, Amberfin, openCube etc which are used for different processes.

	Contribution
	· Get KT from Client (Location Paris, France, for one month) and IBM France on MIT and other related applications in France. Get familiar to Media and Industry business and related information.
· Contribute in Ui and workflows with in MAM’s Ingest part of life cycle of the workflow and UI modules.

· Design GUI design specifications from functional documents provided by IBM France and Client.

· Work on implementation of GUI modules like Search, Manual Ingest, Manual QC parts of V2 requirements.

· Design and code JS, MVC, wps processes, java, J2ee components and test it. Use RSA/RSM (Rational Software Architect/ Rational Software Modelling) as and when required while designing the components.
· Analyse and address UI-Business Tier integration issues.

· Analyse and address defects reported on QCExplorer.

· Start GUI development in India on V2 release requirement on WID (Websphere Integration Developer).
· Understand and identify V1 defects and resolve them.

· Create V1 design specifications for new resources from SFDs (Structure Functional Design) and current application.

· Create support and configuration documents to help new resources.

· Maintain documents in RPM (Rational Portfolio Manager).
· Deliver and plan slippages if any.
· Lead GUI defect fixing team and development at offshore.


	Employer
	Wipro Technologies, Wipro Corporate Office, SJP2 campus, S3-11B-86

Doddakanalli, Sarjapura Road, Bangalore – 560 035
Office :  +91-80-30952767

	Client
	Cisco India Pvt Ltd, Marathalli Ring Road, Cessna Park, Bangalore.

	Project
	·  CISROMM (Release Management Tool – Cisco IOS SW RelOps Management Module)
·  CDETS (Cisco Defect Tracking System application)
·  CTI (Common Test Interface 3.0)

	Duration
	From: July 2009 TO July 2010 (Emp ID = 102611)

	
	Supervisors
	Sumit Kumar Tanga (148272)

	
	Project/Horz Mgrs
	Ajay Sundar (47524)

	
	Project DM/L2 Hz Mgrs
	Deepak Nagarajan (DM deepak.nag@wipro.com)/ Virendra Yadav (L2 804464)

	Environment
	IBM Application Server Tool Kit (ASTK), IPlanet 6.1, Tomcat, Linux, AIX + SUN UNIX, Oracle , Eclipse 3.2, Clearcase, IBM Clearcase Remote Client, Java, Hibernate, Struts, EXT-JS

	Description
	Application - CISROMM (Release Management Tool – Cisco IOS SW RelOps Management Module)

CISROMM is a Cisco propritory Release Management Tool. It tracks Trains (we call it branches and sub branches under clearcase created for some specific environment and features. I was part of few enhancements which happen on quarterly basis.
Application - CDETS (Cisco Defect Tracking System)

CDETS is Cisco propritory Bug/Defect Management system. It has two interfaces, Character Line Interface supported by windows and unix/linux/mac systems and a Browser supported UI, provided by Seibel HI for IE and LOW for non-IE browsers. Any Cisco/external user can create a bug provided if had access to cdets application or to Cisco network. Before it is recorded as a bug, it must be reported to incident/case management system, as Alliance Case. The bug can be added/updated from UI or from CLI interface. I was part of Alliance cases resolution and worked on few bugs, provided solution, enhanced the code, done clearcase and ran builds including Publish/Push activities. I was also owner of CDETS CLI module and only contact in Cisco representing vendor – Wipro for this module.
Application - CTI (Common Test Interface)

Common Test Interface (CTI) enables users to view customer network usage data, to interface with CNC/NetProfile i.e. Customer Network Characterstics, to document internal Cisco testing information, and to run coverage reports.

	Contribution
	· Understand the application and attend KT sessions and bug/alliance scrub meetings every alternate day.
· Getting the client requirements / enhancements and verifying with Project Manager.
· Getting enhancement requests from CISROMM, CDETS and CTI queue.

· Contributed in small GUI implementation in CISROMM using JSF.

· Identify/Address cases and bugs, rectify them with in scope. Alter code, check-in, run builds, publish the changes to warehouse, deploy to dev/test environment.
· Identify the changes to be implemented with respective project manager and freeze the requirements.

· Address data issues and configuration issue instantly.
· Push / deploy the changes on Dev, DevTest, QA and prod environments after testing team comments with a “go” flag.

· Support CDETS application. Play beeper support as required.

· Cntribute few bugs in cisromm, cdets and CTI applications and cleared most of the cdets alliance case/ticket queue.

· Report status on daily and weekly basis.

· with respect to CTI, I contributed on implementing 60% of new CTI 3.0 release specification and enhancements. Also addressed existing odd bugs. Involved in releasing four sprints of six. It included coding, reconfiguring and designing the current POJOs and its mapping for 3.0 release / sprints. Data mapping and table data structure updation and creation as well. Define and implement business logic in middle tier / Hibernate layer etc.


	Employer
	Wipro Technologies, 70/1,2,3,4 & 84/1,2,3,4, Keonics Electronics City, Hosur Road, Bangalore - 560100. [Location – T14-3B042, EC4 campus] 

Total Duration with this account (Appxly) – 4 Years 1 Month

	Client
	State Street Corporation, State Street Bank and Trust Company, 225 Franklin Street, Boston, Massachusetts 02110.

	Project
	Maintenance/Enhancement and Production Support For following 2 web-based applications:

· Insight core application and support applications.
· MyStateStreet Portal application and support applications.

	Off-Shore Duration
	From: May 2005 to Jun 2009.  (Current Role – Team Lead, Prior Role – Individual Contributer)

	
	Supervisor 
	Sairam Yadalla / Sathi Reddy

	
	Project Manager 
	Manoj Ballebail

	
	Delivery Manager 
	Gururaj L

	Environment
	Unix IBM AIX, Unix SUN Solaris 5.6 and 5.8, Win xp, Oracle 9i, Sybase, Rapid sql, LDAP, Perl 5.003, K-Shell scripting, Java 1.4/1.5, J2ee 1.4, Ajax, RMI, JSP, Servlets, IPlanet Web server 4.0, Netscape 3.6 web server, Tomcat Web Server 5.0, IBM WPS 6.0 (support level), IBM LDAP, Actuate 9 (API, support)

	Description
	The In-Sight Application is a portal that offers State Street Clients reporting.  State Street offers many products and services to their Clients.  In-Sight is used by many departments in State Street as the information delivery to State Street Clients. Insight Application is a web based reporting tool developed by State Street Corporation.  This platform delivers channels of information called subscriptions that are used to support revenue generating profit centers. The architecture for this platform was originally an internal State Street Object Request Broker (ORB) platform called OLSA or On-Line Services Architecture. This was supplanted with a Visibroker CORBA SERVICES platform called CCA or Common CORBA Architecture, and is now being moved to a Websphere J2EE platform Called Customer Destination Site or CDS. InSight.exe supplies the user interface for the InSight Web site as well as initiating requests for reports in real time by means of either the AP Launcher or CORBA SERVICES client calls to the Report Manager, Accounting, or PnA services. It also allows the user to schedule reports to be generated for later retrieval. In this case, when it is time to generate the report, a Scheduler program will invoke InSight.exe via the AP Launcher and an inetd service called iicpd. The Web client invokes InSight.exe via the AP Launcher and a cgi program called iiwcp.  Later Insight was replaced by MyStatestreet portal completely.

	Contribution
	· Developed Actuate Job deletion tool for the deleted application users.

· Developed on Actuate monitoring tool.

· Enhanced Java based RMI application – Insider Poller (Server and Client applications) that reports errors and disk space issues on several servers on desktop and highlights the solution for the displayed error.

· Production Support for two web applications, MySS Portal (Java/J2ee) and Insight (Java/C++/J2ee/Corba). Used Avaya Connectivity tool to recieve client calls from regions – US (Boston), London (Europe) and Australia (Asia Pacific).

· Korn Shell scripting and Perl shell scripting to create programs to check Application/web server health and report via e-mail and sms.

· Korn support Shell scripting and Perl support shell scripting to automatically delete certain log files that are ‘n’ days/hours old and creating autosys jobs to execute it on regular intervals.

· Enhanced Support Tool Applications to start/stop scheduled jobs on Insight in case of emergency.

· Enhanced Support Tool Applications to add/update current Insight and Myss related queries.

· Create a LDAP-DB Descripancy tool Application to check descripancy between user and client short name information stored in LDAP and Oracle Database using java/j2ee technology.

· Enhanced on CSW Extract Verification tool and extend its functionality to download the Ware House file, if exists.

· Perform clearcase/clearquest activities and request to move the updated/newly created code from development env to UAT/Pre-Prod and then Prod regions for above said applications.

· Lead a team of 6 people for Prod support team and development tasks, enhance existing web based support applications to use AJAX.

	Project
	Enhancement/Maintenance, Production Support and discussion for ‘Insight core’ and ‘MyStateStreet Portal’ and other support applications including MySS CFI releases.

	On-site 
	12 May 2007 TO 10 August 2007. (Short term) , Location – Boston, Westwood, Quincy (MA), US.

	
	On-site Supervisor 
	Hadi Majeed / Manish Nath

	Description
	Planning and Discussion on following, meetings and on call discussion:
· Insight core Support and Maintenence.
· MyStateStreet Portal Support and Maintenence.
· DRL and Report Center enhancements, Report Scheduler enhancement planning and bug removal monitoring. Performance monitoring.

· Planning of MySS CFI PROD3, PROD1/2 realeases and release dates.
· Discussion and planning on MySS CFI maintenance support.
· Extend 24/7 and include PnA application for enhancement and maintenance including support.
· Monitoring new releases. Monitoring Actuate suite performence

· Conduct Status call meetings from on-site.
· Co-ordinate off-shore team on routine work and activities related to monitoring performance.
· Recognise new tools that serve L2 and L1 team for support and gathering requirements on the same.
· Delivered “Scheduler tool” to Statestreet client – Frank Russell. This tool schedules hugh and big reports and submit to Actuate for generating them.


	Employer
	Wipro Technologies, 70/1,2,3,4 & 84/1,2,3,4, Keonics Electronics City, Hosur Road, Bangalore - 560100. [Location – 1GA077, EC1, Tower 1, Wing A]

Office :  +91-80-51197888. Ext – 1028/1027

	Client
	Phoenix Inc, JP Morgan Chase & Co (JPMC), US.

	Project
	Risk Analysis Tool – Process Mapping.

	Duration
	From: Jan 2005 TO Apr 2005

	
	Supervisor 
	Gokulakrishnan N and Masood Dawood.

	
	Project Manager 
	Girish Bhat

	
	Delivery Manager 
	

	Environment
	IBM Application Server Tool Kit (ASTK), IBM Web Sphere 5.0, Toad, PLSQL Developer,  Rational Clear Case LT Explorer, Ant, Oracle client etc.

	Description
	This Project involves in building a platform for corporate operation Risk Analysis. 
The main objective of building such a platform is to contributr tangible improvements in financial problems/risks by reducing operational losses. The first iteration of the project involved in building the application for capturing the risk event and self assessment data. Process mapping module is an "Analitical and Viewer Tool" for performing the simulation and analysis on the process hirarchy used in Organization Operational Risk of JP Morgan Chase. Process Mapping application provides various views of process and its underlying elements (Location, Activities, Risks, Contols). System also provides snapshot and as of Date data-view through the application. Syatem allows creating various maps such as Custom, Organization and Aggregated map.

	Contribution
	· Getting the client requirements / enhancements and verifying with module lead.

· Developing/debugging/Enhancing swing/Applet - components/Application and developing functionality.

· Coding for PDF and Excel format reports generation , using PDF and Excel tags in JSP.

· Looking after bugs reported from onsite team and debugging of Swing components used in Graphical User Interface as well as business logic as per the onsite requirement. 

· Debugging the application for the module of “Process Mapping” (UI and Events). 

· Developing a part of service layer that includes Organization & Process Hirarchy.

· building of various process maps (Custom and Aggregated). Scoring module, Template map creation and implementation. What-If functionality. Interaction with database team members for process mapping related quaries and stored procedure. 

· Testing the changes and making sure the functionalities are working. 

· Periodically delivering the work to Project Lead and finally submit it for review in Clearcase.


	Employer
	Wipro Technologies, M4 Office , 53/3, Hosur Road, Near Madiwala Police Station, Madiwala,

Bangalore, Karnataka - 560 068. [Cub No. 072, Floor 2, M4, Wing B]
Office : +91-080-25502001. Ext - 2844 

	Client
	OMGEO Inc, UK.
	Project Type
	Offshore.

	Project / Module Name
	CTM (Central Trade Manager)
	Duration From
	Oct 2004

	
	
	Duration To
	Dec 2004

	
	Module Lead
	Ajay Mahajan
	Module Lead ID.
	

	
	Supervisor
	Arun Singhal
	Supervisor ID.
	92733

	
	Team Manager
	Velayudham Vasudevan
	Team Manager ID.
	86785 

	
	Division
	Finance-Securities-Bangalore 
	Position
	Project Engineer.

	Tools / Environment
	Eclipse, Text Editor, Tom Cat Java Enabled Web Server, VSS, Ant etc.

	Description
	Omgeo CTM provides a customizable way to centrally match trade sides between counterparties in highly secure and scalable environment by offering exception-only processing, real-time settlement instruction enrichment and automated settlement notification messaging to custodian banks and settlement agents. It incorporates industry codes of practice and local market standards to promote data integrity and steamline settlement. Swing framework is based on MVC (Model-View-Controller) architecture providing light weight components and pluggable look and feel features.

	Contribution
	· Getting the onsite requirement and bugs understood. 

· Looking after look and feel bugs from onsite and debugging Swing components (Applets and supporting components) used in Graphical User Interface. 

· Debugging the application for the module of “Enter Edit” screen and “View Trade” screen. (UI and Events). 

· Make changes in Front end look and feel as per client request and testing them to make sure the functionalities are working. 

· Periodically delivering the work to Project Lead and finally submiting it for review in VSS.


	Employer
	Wipro Technologies,  HLS building, 2nd Floor B wing, No. 92, 2nd Main Road, Electronic City, Hosur Road, Bangalore – 560100. 

Office : +91-80-51103070.

	Client
	Capital Group Of Companies,BREA, US.
	Project Type
	Offshore.

	Project / Module Name
	ESI (Europian Share Holder) Application.
	Duration From
	July 2004

	
	
	Duration To
	Oct 2004

	
	Module Lead
	Sumanth Halappa
	Module Lead ID.
	

	
	Supervisor
	Raghavendra Masti
	Supervisor ID.
	

	
	Team Manager
	Sivasailam Ramasubramanian
	Team Manager ID.
	11834

	
	Division
	Finance-Securities-Bangalore 
	Position
	Project Engineer.

	Tools / Environment
	BEA Weblogic Server, Ant, Eclipse, Toad, Oracle Client, JTest, JUnit, VSS etc.

	Description
	This Project is one of the main recommendations from the mutual fund shareholder analysis completed in April 2003 with 2 phases. The main goals of the shareholder project is to provide an internal shareholder transaction platform which : 1. Is Transfer Agent (TA) independent. 2. Aids in look-through to the end investor (Visibility to those shareholders who are not shareholders in their own right and stores : Shareholder details, their account details, Transaction details, payment details, fee aggrement details and schedule details.

	Contribution
	· Getting the structure of application understood, as joined at the end of Increment 1 (total 3 Increments).

· Unit Testing of Increment 1 and 2, using JTest and JUnit, writing JUnit test cases, static analysis of code using JTest as well as System checking.

· Coding for front end (i.e. Reports generation) using JSP’s and EJB’s Facads for Increment 3 (Using Struts).

· Testing the changes and making sure the functionalities are working.

· Periodically delivering the work to Project Lead and finally submit it in VSS for further reviews.
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