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Experience Summary: 
· Over all 6+ years of experience with 4+ years in Data Science, Machine Learning and NLP.
· Certified in Big Data Analytics & Optimization by LTI of Carnegie Mellon University.
· Hands-on experience in data science/data analytics/data mining/machine learning/NLP using Python and Hadoop Ecosystem.

· Experience in converting raw data sets to business data sets which is used for analytics. 

· Experience in exploration of data analysis (EDA), data pre-processing, feature creations, model building, evolution techniques and model deployment.
· Experience in building real time data pipelines and architecture for data processing and analytics.
· Efficient in building HIVE Query Language queries and optimizing the hive queries.
· Hands on with Classification, Regression, Clustering and recommendation model techniques.

· Extensive knowledge on Machine learning techniques like Tree based models, Naive Bayes, Ensemble models, Logistics regression, SVM, Linear Regression, Apriori algorithm, K-mean clustering, deep learning Neural Networks and text/sentiment analytics.
· Good working experience in Oracle SQL Development and PL/SQL.
· Good knowledge and understanding of Unix/Linux Scripting for ETL process.

· Good Interaction with onshore counterparts & business clients on requirement gathering, analysis for tools development and support activities.
· Team player with effective communication skills and proven abilities in resolving complex issues.
Career Profile: 
Senior Associate Level-2 at Sapient (Ariane Techno Solutions) – Bangalore                           May 2018 – till date
Senior Analyst at Verizon Data Services India (VDSI) – Hyderabad                                          Oct 2015 – Apr-2018

Analyst at Verizon Data Services India (VDSI) – Hyderabad



Oct 2013 - Sep 2015
Software Engineer at Verizon Data Services India (VDSI) – Hyderabad


Jan 2012 - Sep 2013
Certifications: 
INSOFE’s Certification and Research Program in Big Data Analytics and Optimization 

Certified by LTI of Carnegie Mellon University (ranked 2nd with 78%)                                                  
Certified Green Belt Holder in Lean Six Sigma.

Certifications on Big Data Analytics, Python Essentials, Data Science with Python, Machine Learning Essentials on Lynda.com    

Education: 
· B.Tech (ECE), JNTU, Hyderabad     
                                     2007-2011 
                                79%


· Board of Intermediate


                       2005-2007

                  91%

· Board of Secondary Education


             2005                                        81%

Technical Skills:
· Database: Oracle SQL, DB2, PL/SQL.

· Natural Language Processing: Lemmatization, Stemming, POS tagging, Parsing, NER, NED, Sentiment Analysis, Word Embedding.
· Machine Learning: Regression , Logistic Regression, Decision Trees, Naïve Bayes, K-Means, K-Nearest    Neighbors, Dimensionality Reduction, SVMs, Neural Networks, Random Forests, Clustering Methods
· Hadoop & Ecosystem: Apache Hadoop, HDFS, Map Reduce, Sqoop, Spark, Oozie, Pig, Hive, HBase.
· Scripting: Unix/Linux

· Programming Languages: Java, C++ and Python.

Project Details:
Project #1: Interactive Chat-Bot with MESH (Integrated with Facebook App) 
Client: Sapient
Description: Designed and Developed an interactive chat-bot using Google’s DialogFlow. This chat-bot is integrated with Facebook app through webhook integration that can talk to different micro services of MESH application (cloud native ecommerce platform). Customers logged in with Facebook can know about product details and can check out from the app using the bot.

Technologies/Tools: DialogFlow, Node.js 
Project #2: Personalized Predictive Self Help
Client: Verizon
Description: PPSH redefines the self-service model in being proactive and offering customized self-help solutions. Self-help options are offered to customers on multiple channels like mobile, web or TV to our customers at their convenience, reducing the dependency on our call centre. This call avoidance saves the cost of operations at our centres and enables more efficient use of our resources. It not only saves the call from the customer but also eliminates non-productive dispatches to customer’s premises for every call made.
Technologies/Tools: X-Query, Unix/Linux, Oracle SQL, Java.
Project #3: Churn Propensity Model on SMB Customers
Client: Verizon 
Description: Implemented a Churn Model for SMB customers by identifying the right set of customers who have a high probability of disconnecting from the service now or in the near future. The model also helps in understand the key factors that drives churn.
Technologies/Tools: Spark-sql, Scala, Hive, Oozie, Python, Tableau.
Project #4: Frustration Score
Client: Verizon
Description: Gauge the customer irritation level based on their engagements with Verizon services. Present the customer frustration level and drivers as insights to agents and technicians before they address the customer.
Technologies/Tools: R, Oracle SQl, Teradata, Tableau. 
Project #5: Call Intent Prediction Model
Client: Verizon
Description: Model to predict trouble type based on the network alarms and customers actions (touch points) on digital channels over a period of time.
Technologies/Tools: Hive, Spark-SQL, Pig, Python, and Tableau.

