Ranjana K Navalde                                             Email  :  ranju_navalde@yahoo.com
                                                                                       Mobile :  (91) - 9886174588


OBJECTIVE 

To be technology driven and work on challenging and demanding projects adapting cutting edge technologies. I believe my experience and enthusiasm will make me a valuable team member helping  my organization to grow and inspire.
PROFESSIONAL EXPERIENCE 
Total Experience : 12.11 years
Nokia Solutions and Networks


Nov 2011 - Till Date [6.8 yrs]
Domain Expert/Technical Leader
Infosys India, Bangalore



Mar 2011 - Oct 2011 [0.8 years]
Unix - Technical Lead/Team Lead

Accenture India





Oct 2010 - Feb 2011 [0.5 years]
Unix - Team Lead

IBM India Pvt Ltd, Bangalore, India

Sept 2005 - Sept 2010. [5 years]
AIX – Advisory TSP, SME for Scripting pool & System Architect.

ACCOMPLISHMENTS

· Certified [Simplilearn] for Project Management Professional (PMP) Training Completion[35 PDU’s].
· ITIL Certified Specialist: Information Technology Infrastructure Library.
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 Certified  Specialist – p -Series Administration and Support for AIX 5L V5.3.
· IBM Certified Specialist – System p Administration.
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 Certified  Systems Expert -- pSeries HACMP for AIX 5L.

· Recognized as IBM’s Best Employee and was honored with Bravo Award – IBM, 2006 & Bravo Award – IBM, 2008
· Recognised and Certified by IBM for the effort, commitment, capability, teamwork and respect for others.

· PM54G, Project Management Orientation Certification.

· Recognised and Certified with the Spot Award[2012] by NSN for the Automation towards Lab Monitoring System [Usage of Test-Beds].

· Recognised and Certified with the Quality Award[2013] -  WCDMA RNC UserPlane by NSN for achieving excellence and standing tall in the quality work towards the sustainability of the processes, extent of institutionalization of quality approach in the team and sharing of best practices to other teams, Perfection in the coding guidelines, sprint-end quality checks, monthly RCA reviews, continuous improvement framework, dashboard with defined KPIs and doing things right the first time.   

· Recognised and Certified with the Quality Award[2014] – Automation for the passion and strive towards achieving Quality excellence.
· Recognised with the Appreciation Award[2014] – For the excellent support in Automation area and making a difference.
· Recognised with the Appreciation Award[2015] – For the commitment towards automation and also the positive attitude to do better and improve the automation. 
· Recognised with the Appreciation Award[2015] – For the excellent contribution to CI activities including multiple products.
· Recognised with the Appreciation/Achievement Award[2016] – For the excellent ROBOT hands-on training conducted
· Recognised with the Appreciation/Achievement Award[2016] – For the active contribution to automation items
· Recognised with the Appreciation/Achievement Award[2016] – For the winning the Hacking Contest

· Recognised with the Appreciation/Achievement Award[2016] – For the effort and support towards the booth on Quality Day

· Recognised as Nokia Internal Trainer for the contribution towards the Nokia Level Trainings conducted for Robot, Shell, Linux, Perl and Python.

· Recognised for contribution to NBEES[Nokis – Bangalore Engineering Excellence Synergy] – Sharethon[2018] Innovation”
EDUCATION

PDA College of Engineering, Gulbarga, Karnataka, India.

Bachelor  of Engineering  in Information Science, 2005 – 79% 

PUC-II [2001]  – 85%

SSLC [1999] – 85%

PROJECT DESCRIPTION:

NSN – Bangalore:

Project Names: RNC , BSC 
Job Responsibilities:

· Currently working as a Automation Technical Leader
· Exposure to AGILE Methodology.

· Automation of Lab Monitoring Systems.

· Hands-on experience in Shell, Perl & Python Scripting to test functionalities of RNC through BFAT and BSC through ROBOT which is triggered using Jenkins.

· Automation of Testcases in BFAT tool using PERL, PYTHON, Shell, Selenium, ROBOT/RIDE etc.

· Helped in developing and Maintaining the TI-Console[Test-Image Console] WebGUI to trigger the Jenkins jobs for testing of images[TI’s] by the developers directly which saved Tester’s time to test the same. 
· Working towards ML & AI to frame a problem and find a solution for the same & trying to deploy validated algorithms to our system, and develop techniques for monitoring and visualizing performance
· As an Innoboard member, submitted a lot of Innovative ideas[developed prototypes, implemented and validated the results] in GIM tool and motivated others to do the same
· As a Quality Champion, perform Quality Checks for test and development teams contributing towards left shifting of issues.
· Contribute to the production solutions development, testing and deployment

· Operations & Maintenance, Troubleshooting of RNC and BSC issues.

· Manage, lead and delegate RNC and BSC tasks

· Hands-on on Testing Tools - LAITE and PET 
· Hands-on on RNC[cRNC,mcRNC & ADA] and BSC[mcBSC,FlexiBSC & AsBSC] Products
· Hands-on on Automation Tools – BFAT, ROBOT and HIT

· Helped in achieving Virtual Zero for Photons team (No A and B major pronto).

· Hands-on on CI End-to-End Framework

· Modularization of Code for Functional & PS Testing Team to develop their own Log collection/analysis modules.

· Code reviews and check in of the code developed by Functional & PS Testing Team

· Have good ability in debugging of issues
· Have helped in refactoring, stabilization of the test cases inside Automation Framework
· Run time reduction of test cases in CI.
· Excellent skills in Test Management, good knowledge of Functional Testing, System Testing, Regression Testing, Load Testing, Performance Testing.

· Having good experience in Test suite and test script designing and Defect Life cycle management.

· Having good understanding on Requirements study, feasibility analysis, efforts estimation, scheduling and task allocation etc. 

· Having good understanding Defect tracking tools like Pronto, Bugzilla and Jira and software revision control system tools like GIT and SVN

· Involved in various stages of software life cycle, mainly in system testing. Extensive knowledge to QA testing and process. 

· Extensive knowledge of Test Case Development.

· Depth Knowledge of SDLC, QA Testing Process.

· Tracking & follow up on raised PRs/Issues if any and Prompt implementation of RCA actions

· Collaborate with FT , P&S teams on framework enhancements and Execution of CIF/Lean items 

· Implementing appropriate code and having code reviews with the team to achieve 

Robust CI mechanism and reliable execution and reduction in manual errors and 

Release mail and confluence pages for all released automation backlog items.

· Quality audit & acceptance test  with documentation

· Trouble shooting in case of outages & network issues and Quick and accurate trouble-shooting of network fault
· Documenting guidelines & instructions based on troubleshooting findings.

· Performing technical and root cause analysis for priority issues and propose action plan.

· Participation in fault management
· Review of team artifacts - UIT FT & PS Automation Code, Jenkins Scripts and Configurations,MT framework.

· Handled critical responsibilities outside of comfort zone in terms of technology and knowhow

· Jenkins integration for UIT CI’s.

· Documentations created: For every Automation Backlogs , User Guides/Troubleshooting guides for Automation and SCTCI/DEVCI issues.

· Contributed to Maintain Automation and MTCI[Jenkins] Stability , to the Success rate of UIT CI - Above 80% and to sustain UIT CI Reliability

· Suggested Do-it-better ideas during internal discussions and which were later converted to BL items.

· Moved towards more productive quadrant by reducing ad-hoc support and PRONTOs
· Co-ordinate with lot of stakeholders & FPO’s and work towards Sprint Priorities
· Proactively involved in the SCT CI environment and helped team in maintaining jenkins stability, Lab Testline usage for NSN & Aricent and in maintaining the EMC Log Storage reliability. 

· Communicated openly with all to work together as a single team, Encouraged diversity of thoughts/opinions to welcome all innovative thoughts/ideas from everyone and Worked to build trust through proactive and transparent communications with everyone.

· Worked together as a team to achieve mutually beneficial relationships and to sustain UIT CI[Automation] Reliability

· Inspired and tried to energize the team members by creating/showing high interest in learning and executing the new ideas for appropriate Automation framework & its stability.

· Collaborated with the team to offer innovative solutions that brings value.

· Actively participated in getting newer ideas and took calculated risks to implement the same.
· As a Nokia Level Trainer, contributed towards lot of Nokia level trainings for Robot, Perl, Shell, Linux and Python

Infosys India – Bangalore:

Project Name: ING Vysya
Job Responsibilities:

· Handle the project as a Team Leader & Technical Leader. 

· Automate the BAU Activities using Shell , Perl & Python Scripting.

· Suggested and Implemented many innovative ideas for reduction of manual work using scripting.

· Developed scripts for Configuring sudoers file to restrict users access as per the customer requirement  & Hardening of AIX Server as per the security policies agreed with clients.

· Automation of Network Installation Management (NIM) tasks.

· Developed scripts for Backup/Restoration of the production system files/database/application [TSM].

· Operating System Backup (MKSYSB)- Rootvg backup and restoration tasks automation.

· Developed scripts for Firmware/Microcode Upgrade and File system management.

· Conducting process as well as technical trainings for new and existing team members.

· Actively participated in driving continuous improvement, by learning from every failure and success.

· Exposure to AGILE Methodology.

Accenture India – Bangalore:

Project Name: Sanofi Aventis
Job Responsibilities:

· Automated Manual activities using Shell , Perl and Python Scripting.

· Handle the project as a Team Leader & Technical Leader.

· Suggested and Implemented many innovative ideas for reduction of manual work using scripting.

· Implementation and Maintenance of automated LPAR and DLPAR ,APAR Installation.

· Developed scripts for Dynamically moving resources among the Logical partitions. 

· Flash copy Backup management automation.

· Managing and Installing software support for EMC disks like Symmetrics using automation.

· Automated Network Security Tasks using scripting.

· Knowledge on Change Management & Problem Management using Manage Now Tools.

· Conducting process as well as technical trainings for new and existing team members.

· Exposure to AGILE Methodology.

IBM India Pvt Ltd – Bangalore:

Project Names: 

MLC , Westpac , Westpac NZ , Qantas , Myer , RACV, Tru Energy , Boots
Job Responsibilities:

· SME for Cloud Scripting Pool, where used to develop scripts for the different modules as per requirements 

· Suggested and Implemented many innovative ideas for reduction of manual work using scripting.

· Automated Manual BAU activities using Shell , Perl and Python Scripting.

· Automated Installation, configuration , monitoring and tuning system performance for the IBM AIX UNIX environments using scripting.

· Automated the Upgradation of Software/Utility like Java, Samba, sudo, ssh, tsm client, ufacts using shell/expect/perl/python scripting.

· Disk Storage Management (LVM) and Network Installation Management (NIM) Tasks Automation.

· Knowledge on HMC Maintenance and Hands on experience in LPAR & DLPAR with the help of command line interface.

· Automation of Upgradation of server Technology Level & Service Pack by using MULTIBOS/NIM alternate disk install.

· Developed scripts for Rootvg backup and restoration using mksysb.

· Knowledge on Flash copy Backup management and EMC BCV backup.

· Exposure to LEAN and AGILE Methodology.
COMPUTER PROFICIENCIES

Operating System:


UNIX , AIX 5L, SunOS, Windows, Linux

Languages:



Shell , Perl and Python Scripting, 

C , C++, COBOL, C#, JCL , VB , JavaScript, HTML , Groovy[Jenkins]
Applications & Backup Tools:
NIM, MULTIBOS, TSM, BCV,LPAR , HACMP & VIO

Hardware:



IBM pSeries RS6000 43p, IBM pseries p690, 650,     

                                                          
p640, p570

Networking Expertise:

UNIX TCP/IP, Socket programming, Cloud Computing, 

                                                            Big Data & Hadoop 

Technologies Expertise:

Automation & Machine Learning[ML] 

                                                            & Artificial Intelligence[AI]
Version Control Tools: 

SVN , GIT
PERSONAL DETAILS

Date Of Birth:

05-July-1983.

Marital Status:

Married

Mobile:


(91)-9886174588

Nationality:


Indian

Sex:



Female

Passport Number:

G3372923
