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	Profile

		· Overall 8 years of development experience that includes experience in Machine Learning, natural language processing including developing Chatbot, text mining, semantic tagging, web services development, Data ware Housing, Backend Server Programming.
· Working on Chatbots for two live projects using custom NLP pipeline with flexibility to train models and create FAQ Bots on the go.
· Having an experience to perform the predictive analysis on large datasets.
· Managing NLP pipeline with full flexibility to create entity recognition, predictive analysis, spell correction and word guesser.
· Working knowledge on data extraction, data normalization and preparing data to train for different models used for Supervised learning ( classification and Regression problem) using python.
· Use Ensemble and tuning of different models to achieve the maximum accuracy.
· Working knowledge on use of CountVectorizer, TfidfVectorizer and Transformer, Label encoder for NLP.
· Working knowledge of different classifiers like GaussianNB, MultinomialNB, LinearSVC, RandomForestClassifier,other Sklearn models and Deep Learning methods for training and prediction.
· Also have experience of using neural network model using Keras.
· Travelled to US multiple times on L1b visa for various client interactions in order to understand their requirement and expectations related to design of Chatbot and training multiple people on NLP techniques.
· Have an exposure of topic modeling using LDA, SVD.
· I have worked on freelancing project like to predict the department based on the job description provided.
· Enthusiast in learning new technologies.


	







	
	Key Skills

	Technical Skills
Proficient or familiar with a vast array of programming languages, concepts and technologies, including:
	· Programming Language             Python, Java, RPGLE, CL                        
· Database                                    SQL, MongoDB, DB2
· Tools                                           Cool:Plex, Synon
· Operating System                       Linux, windows, OS400
· Version Control Tool                   GitHub, SVN, Turnover, Aldon


	







	
	Education

		2005 to 2009
	Bachelor in Engineering – Information Technology
University Institute of Eng. and Technology, Punjab University, Chandigarh

	2004 to 2005
	Higher Secondary – 12th 
Victor Convent School, Morena (MP)

	2002 to 2003
	High School – 10th 
Scholars’ Public school Morena (MP)







	
	Work Experience and Projects                                                                                         8 years

	
Netcracker Technologies                                                                                                     April 2014 to Present

Software Analyst
· Total development experience on telecom domain
· Experience on designing and coding for ChatBots and Windows application. 

FAQ based ChatBot:
Client: Multiple Clients
Duration: Jan 2017 - Present
Project description: Provide ability for Bots to reply automatically to the customer queries based on the training set provided.
Key responsibilities: Designing and coding to train the model using deep learning methods and used them for predictive analysis with maximum accuracy.
Data Set: CSV File 
Technical Skill used: Python, Scikit, Keras, Numpy, Pandas, NLTK, SpaCy, Pickle
Version Control: GitHub

Plan Recommendation:
             Client: Multiple Clients
Duration: July 2016 – Dec 2016
Project description: Create a classifier using neural network and other models to predict the best plan based on the usage
Key responsibilities: Designing and coding to train the model and used them for prediction with maximum possible accuracy.
Data SET: JSON and CSV file
Technical Skill used: Python, Scikit, Keras, TensorFlow, Numpy, Pandas, NLTK, Pickle
Version Control: GitHub


Text data normalization for multiple projects:
Client: Multiple Clients
Duration: Jan 2016 – July 2016
             Project description: Providing NLP features for various text data sets provided.
Key responsibilities: Analyzing the data based on requirement and makes it usable for different classifiers using Tokenization, Stemming, Parts of speech tagging and also perform sentiment analysis on few data sets. 
Data Set : JSON, CSV
Technical Skill used: Python, NLTK, Numpy, Pandas
[bookmark: _GoBack]Version Control: GitHub

                    
Network Inventory Management: Windows based applications using Cool:plex
             Client: Multiple Clients
             Duration: April 2014 – Dec 2015 
             Project Description: Company owned product that manages telephone inventory and plant facilities.
             Key responsibilities: Complete responsible to provide end to end solution to client. 
             Worked on multiple projects to enhance the product capabilities and worked on various critical bug fixes.  
             Technical Skill Used: Python, Cool:Plex, RPG
Version Control: Turnover











	GalaxE Solutions India Private Ltd, Bangalore
	

	Senior Software Engineer - 
	March 2011 to Feb 2014

	· Having a total development experience on Health Care domain
· Projects Include Adjudication and Eligibility on RxClaim

WSC : WebSelfCare
            Client: CVS Caremark
Project Description: Project includes change the frontend screen to make the CVV number mandatory for making payments.
Key Responsibilities: Coding, Unit testing and deploy to client machine for UAT. 
Technical Skill Used: Core Java, JSP, Eclipse, RPGLE, AS400
Version Control: SVN


Maintaining CDD Data Information in RxClaim from front end user – SBO
             Client: CVS Caremark
Project Description: Project include the XML parsing of input string and to process the data on AS400 and again send the XML response to front end user
Key Responsibilities: Coding, Unit testing and deploy to client machine for UAT. 
            Technical Skill Used: Core Java, JSP, Eclipse, RPGLE, AS400
Version Control: SVN, Aldon


New Adjudication engine for MSB: Adjudication
             Client: CVS Caremark
Project Description: Project includes creation of driver program to pay claim for Medical survival Benefit
Key Responsibilities: Coding, Unit testing and deploy to client machine for UAT. 
Technical Skill Used: AS400, Synon, RPG, CL Skill Used
Version Control: Aldon

· Apart from these project I have handled around more than 10 heat tickets and Change Requests 


	Mphasis Ltd, Pune
	

	Trainee Software Engineer                                                                                                       
	March 2010 to March, 2011

	· Having total experience on development and production support in BFSI Domain
· Projects Include

Dash Board Reporting
            Client: WesternUnionBank 
            Project Description: Reporting tool was generated to show the running status of all the SLA Jobs along             with its predecessors
            Technical Skill Used: Java, JSP, Eclipse, RPGLE, DB2 and Job Scheduler







	
	Achievements and Strengths

	
Achievements
· One time spot bonus award in Netcracker technology.
· Recently received the best performance award for my inputs to company (GalaxE) in first quarter
· Receive service excellence award in my previous company (Mphasis).
· I have experience in Healthcare, Insurance and BFSI domain
· Division level ranking 5th in Chess

Strengths:
· Good analytic and aptitude skills
· Team player
· Quick to learn




	



