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Virendra Kumar Misra

Tel no.: 9371737604
Email: Virendra.tqm@gmail.com

Profile:   

· An Associate Consultant blend with 10+ yrs. in Operations and Sales

· Performing Machine Learning, Deep Learning, NLP (Natural Language Processing)/ Text mining etc.

· Using R/ Python programming for Data Cleaning, Visualization, Exploration, Statistical Analysis and Predictive Modeling.
· Master of Total Quality Management from Lucknow University(Gold Medalist)
· Green Belt Six Sigma certified and well acquainted with concepts of Six Sigma (DMAIC)
· A self-driven, persuasive, good at analytical and interpersonal skills 
Key Skills:
· Supervised & Unsupervised Machine Learning Algorithm

· Linear and Logistic Regression Analysis

· Decision Tree and Random Forest

· Naïve Bayes

· KNN (k Nearest Neighbors)

· SVM (Support Vector Machine)

· Hierarchical & Nonhierarchical Cluster Analysis - Dendogram, K-Means, DBSCAN

· Apriori (Association rule)

· Neural Network (Deep Learning)

· Time Series and Forecasting Analysis, ARIMA

· Model Improvement – Bagging, Boosting 

· Text Mining/ NLP (Natural Language Processing)

· Data Exploration, Visualization

· Correlation analysis, PCA, Factor Analysis

· ANOVA (Analysis of Variance), Hypothesis Testing

· Descriptive and Inferential Statistics

Tools Exposure:

· Analytics: R, Python, MINITAB, MS Excel

· Language: HTML, JavaScript

· Database: MySQL

· Tools: Tableau, JIRA

· Project Management: Whizible, MSP, Qspace, Rally

Work Experience: 
· Tech Mahindra Ltd., NOIDA: 31st March’14-Till Date

Responsibilities:
· Data Mining, Predictive Modelling (R / Python):

· Currently working on Text Mining for L1 and L2 support team to improve efficiency and optimize project cost

· Predictive model for Delivery Unit: Model for Key measures and KPIs (SLA compliance, Field Defect Density, Cost of Quality & Productivity) mostly Regression and Time Series Forecasting, SLA Setting for Vendors
· Text mining: Performed sentiment analysis for an internal product of Payment Banking from social and internal platforms
Key Activities:

· Requirement understanding, preparing work flow document
· Data collection, cleaning, exploration, validation and visualization
· Data classification, Construction of Predictive Model based on Machine Learning algorithm
· Model evaluation, Model improvement, Handover model to stakeholder and monitoring the performance

· The Digital Group, Pune: 16th April’12-28st March’14
Responsibilities

· Evaluating process performance and preparing predictive models to improve productivity
· Implementing best practices of Six Sigma

· OPUS Software Solutions, Pune:13th August’10-13th April’12
Responsibilities:
· Evaluating process performance and preparing predictive models to improve productivity

· Implementing best practices of Six Sigma, Project Management

Professional Training:

· “Effective Project Management” from PMAC consulting Pvt. Ltd., Noida.

· Introduction to CMMI-SVC 1.3 and Introduction to CMMI Dev 1.3

Work Experience in Sales: Four and a half years
· Dr.Reddy’s labs.ltd.: Aug 03-June 04

Profile: A Scientific Business Officer, responsible for developing, maintaining customer relationships and increasing sales volume in EastU.P.
· Glaxo SmithKline India Ltd.: Feb '00-July’03
Profile: A Medical Representative in Dermatology division, responsible for sales and satisfying customer’s needs in Indore region.
Academic Qualification:

· Master in Total Quality Management, Lucknow University(2008-2010)
· Graduation, Lucknow University, Lucknow.

· X+2th, Christian Inter College, Lucknow.

· Xth,   Shivalik Public School, Chandigarh.

Personal Details:
Father's name   : Shri K.R. Mishra

Marital status    : Married

Permanent Add.: 289/326 Shiv Sadan 
                            Moti Nagar, Lucknow

Current Add.     : Crossing Republic, Ghaziabad
